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1 Hitachi 2/5 KVA UPS 11  Network attachable 
UPS 

Support for NMS and 
EMS

Is the requirement only for RS 232 
port or SNMP connection?

It is SNMP connection through 
RJ45.

2 Hitachi, 
PowerOne 2/5 KVA UPS 11  Warranty on UPS & 

Battery 
˃ Comprehensive warranty 
for 3 years + 2 years AMC

OEM's provide only 2 years 
warranty on batteries. So, it is 
suggested to either modify the 
requirement to "comprehensive 
warranty for 5 years"

Bid will be evaluated as per 
warranty clause mentioned in 
RFP.

3 Hitachi 2/5 KVA UPS <New> Type of Battery  - add "VRLA (Value Regulated 
Lead Acid Battery"

Bid will be evaluated as per  
clause mentioned in RFP.

4 Hitachi 2/5 KVA UPS <New> Make CPRI approved battery Bid will be evaluated as per  
clause mentioned in RFP.

5 Hitachi 2/5 KVA UPS 12 Payment Criteria

50% payment shall be 
released against 
successful completion 
of deliveries at the 
delivery location

This is on the lower side. It is 
suggested to increase it to 70% 
payment on successul completion 
of deliveries at the delivery 
location

Payment terms will be as 
mentioned in RFP.
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